me learning

Graphnet Health: A fresh approach to
raising awareness of shared care records

The Challenge

Graphnet Health had the aim of supporting users in understanding what data is available
within the shared care record, particularly during the early stages of their clients’ Covid-19
responses and how this information can improve outcome.

The Solution

Me Learning worked with Graphnet and some of
its clients to design and deliver animated
awareness videos to highlight the benefits of the
shared care record and guide employees to key
information.

The Result

e Early feedback indicates that use of the record is saving time, improving clinical
decision-making and informing a more joined-up care pathway.

e Videos were delivered as a simple link so they could be uploaded to any client
technology platform, they now run on client intranets and are available anywhere
with an internet connection

“Me Learning offered a flexible and proactive approach to the development of our customer
training videos. From script writing, story boarding and the final video development, the workflow
was seamless even throughout the Covid-19 pandemic.”

Hadleigh Stollar, Customer Director, Graphnet Health
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attending workshops saved every day
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