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Learnstream for System C

Achieve the best training outcomes on the roll-out and upgrade of Systems C'’s Liquidlogic (LAS,
LCS, EHM) systems - whatever the size of your workforce and however diverse their learning needs.

Visit our website at www.melearning.co.uk




What is LearnStream for System C?

LearnStream is an innovative approach for training people how to use Liquidlogic using digital

online training, virtual and in-person learning. This end-to-end solution, using a blend of

recognised training techniques, is an ideal way to equip people with the skills they need.

It’s quick to deploy, easy to remember and cost-effective. Using LearnStream, your organisation

will achieve less disruption, reduced risk and an improved return on investment compared to

classroom learning.

Why LearnStream for System C?

IT'S EFFICIENT

LearnStream improves your return on investment because it is up to 50% more
cost-effective than standard face-to-face training. The higher standards of
training reduces the risk of incorrect information being processed, improving data
quality.

IT'S END-TO-END

LearnStream is a holistic solution that reduces training time frames by taking care
of the entire process — from content development through to delivery. All staff
receive consistent, high quality training so they reach full competency quickly.

IT'S EFFECTIVE

LearnStream guarantees a positive training outcome through regular knowledge
reinforcement, and ongoing 24/7 support ensuring employee competency before
go-live, after go-live and during business as usual. Training remains available for
new starters and agency staff joining an organisation.



How it works

LearnStream for System C is designed to deliver a comprehensive overview of the essential basic

functionality, and navigation around Liquidlogic.

All material is engaging and has been developed in collaboration with subject-matter experts. In

addition, all learners have access to consistent digital materials, so they can work at their own

pace, fitting training around shift patterns. Learning is always consolidated through repetition and

practice and the materials are available for refresher training.

The LearnStream approach follows 8 key steps:

DELIVERY PLANNING

GO-LIVE

ANALYSIS

We work with you to identify the training needs of
each set of system users within the organisation.

AWARENESS

We help with a
campaign across the
organisation to reduce
anxieties and increase
interest in the project
prior to system go-live.

SYSTEM
TRAINING

Blended learning
delivered to familiarise
the end user with the
functionality of the
system.

EARLY SUPPORT

End users supported while system is fully embedded.
Our dynamic knowledge centre support tool
empowers your end users by providing help and
support directly to their fingertips 24/7.

PLANNING

We map out pathways using our set of proven
interventions, ensuring that each complements the
next to give a truly blended training pathway for the

PROCESS
KNOWLEDGE

Blended learning
delivered to teach the
end user how to use
the system so they can
follow processes in their
organisation.

MAINTAIN
KNOWLEDGE

Regular bite-sized
learning interventions
are scheduled to
increase knowledge
retention and update
when required.

BUSINESS AS USUAL

We help put in place measures to maintain and
develop the system capabilities within the workforce.




How we do this

Some additional benefits of LearnStream include:

« Uses technology to create personalised learning so everybody studies in a way and pace which
suits them.

« Quickly deploys to hundreds of people.

« Makes information easier to remember.

« Minimise risks around inaccurate data recording.

« Most cost-effective way to learn.

« Less disruptive for your organisation.

form..

Me Learning’s own learning platform, Form LMS is versatile, making delivering your
organisation’s learning effortless.

Form LMS provides a great experience for managers and learners alike. From a simple interface
to robust reporting, it's the perfect way to deploy large-scale training programmes.

Alternatively, LearnStream’s digital content can be delivered through any learning platform.

The knowledge centre

In addition to training, our system supports users by bringing together a range of useful support
and training materials and making them accessible via links within Liquidlogic. This support facility
is available 24 hours a day, 365 days a year, thus reducing the number of calls to the support
desk.



FAQ

SYSTEM C IS CONFIGURED TO THE WAY WE WORK. HOW DO YOUR DIGITAL LEARNING
COURSES REFLECT THIS?

Our courses provide an introduction to Liquidlogic and train users on navigation and data entry. It
will help users build familiarity and get a good understanding of how to use the systems and why.
Training on complex local processes / configuration is a natural follow on from our training.

WHO USES YOUR COURSES?

We currently work with 56 live customers that use Liquidlogic.

ARE YOUR COURSES ACCREDITED BY SYSTEM C?

Yes. We work closely with System C to ensure our courses reflect the latest systems configuration
and feature new systems functionality.

CAN WE HAVE A TRIAL VERSION?

Yes, get in touch with your Account Manager or contact us directly.

About Me Learning

We are a dedicated team of training experts with a strong track-record of creating learning that
unlocks workforce potential. For over 17 years, we have provided digital learning for organisations
in the public and private sector.

HIGHLY ACCREDITED
.'- Our accreditation is second to none — Cyber Security Essentials Plus, ISO
= 27001 and ISO 9001 — we are used to working with organisations requiring the
highest level of data security across sectors.

EASY TO DO BUSINESS WITH

b Our team will work with you to achieve your training outcomes and we are on
’/,'_. a number of public sector frameworks like a DOS, G-Cloud, ESPO, Bloom and
NEPO.

J— PROVEN TRACK RECORD OF GREAT LEARNING
?. We have helped over 800 organisations with their learning and trained
1,000,000 learners on our platform.



| was initially attracted to Me Learning’s Liquidlogic LCS training because it is not
simply a ‘point and click’ training package. LCS has raised many practice issues for us
and, | am sure, other authorities. Me Learning has an abundance of ‘practice’ related

guidance and help links which | believe will be of great benefit to us.

Information Development Manager for the Children and Young People Service

Milton Keynes Council

WANT TO FIND OUT MORE?

We're always happy to help.
Our UK sales teams are here for your questions and enquiries.

Qs 01273 091 301 (© Me Learning Ltd

Ist Floor, Europa House
Southwick Square, Southwick
Brighton

BN42 4FJ

™ enquiries@melearning.co.uk



