' melearning

Unleash the value of
your software

with our systems training

Whatever the size of your workforce and however diverse their learning needs,
we help organisations achieve the best training outcomes for the roll-out and
upgrade of complex systems.

Our systems training is quick to deploy, easy to remember, cost-effective and
can be delivered in Welsh. With this learning solution, your organisation will
achieve less disruption, reduced risk and an improved return on investment

compared to classroom learning.




How we do this

Me Learning’s systems training will get your people up to speed effectively in a
short time on how to use critical systems that drive your organisations success
and productivity.

Our innovative training approach, using a blend of recognised training
techniques, is an ideal way to equip people with the skills they need, anywhere
and on any device.

Why customers trust our Systems Training

IT'S EFFICIENT
Our systems training improves your return on investment because

]

it is up to 50% more cost-effective than standard face-to-face
training. The higher standards of training reduces the risk of
incorrect information being processed, improving data quality.

IT'S END-TO-END
— Our systems training is a holistic solution that reduces training
time frames by taking care of the entire process — from content
development through to delivery. All staff receive consistent, high
quality training so they reach full competency quickly.

IT'S EFFECTIVE & QUICK TO DEPLOY

Our systems training guarantees a positive training outcome
through regular knowledge reinforcement, and ongoing 24/7
support ensuring employee competency before go-live, after go-
live and during business as usual. It can be deployed quickly and
easily using both digital online training and virtual learning.



The knowledge centre

In addition to training, our system supports users by bringing together a range
of useful support and training materials and making them accessible via a
platform known as the Knowledge Centre.

This support facility is available 24 hours a day, 365 days a year, thus reducing
the number of calls to the support desk.

About Me Learning

We are a dedicated team of training experts with a strong track-record of
creating learning that unlocks workforce potential. Since 2006, we have
provided digital learning for organisations in the public and private sector.

HIGHLY ACCREDITED
.', Our accreditation is second to none — Cyber Security Essentials
1 Plus, ISO 27001 and ISO 9001 — we are used to working with
organisations requiring the highest level of data security across
sectors.

EASY TO DO BUSINESS WITH

A: Our team will work with you to achieve your training outcomes
s,
O and we are on a number of public sector frameworks like a DOS,

G-Cloud, ESPO, Bloom and NEPO.

— PROVEN TRACK RECORD OF GREAT LEARNING
E. We have helped over 800 organisations with their learning and
trained 1,000,000 learners on our platform.



Spending several days a week delivering the same training over and over
again just wasn’t a good use of our time. The feedback on Me Learning
has been so positive that we have no intention of going back to classroom
training on the basics of Acess Mosaic. Using high quality digital learning is
a much better way to deliver this type of training.

Access Mosaic Business Analyst
London Borough of Waltham Forest

The Me Learning solution completely underpins our induction and new
user process and has been in use for several years. The system proved
invaluable during the pandemic and has changed the way we deliver
training. The knowledge centre is an excellent addition, the administration
portal is seamless and staff at Me Learning provide frequent updates and
advice to ensure we are utilising the benefits of this excellent tool.

Applications Team Leader
London Borough of Lambeth

Get in touch

We are ready to help you meet your systems training needs. Our team is here

for your enquiries and questions.

Q 01273 091301 © Me Learning Ltd
1st Floor, Europa House

& anne.clayton@melearning.co.uk Southwick Square, Southwick
Brighton, BN42 4FJ



